
 
 

Service Animal Access Questionnaire  
 

 

In furtherance of your request that you be allowed to bring a Service Animal into your Premises 
at the Building, please answer the following questions: 
 

1. Is the animal required because of a disability (see definition below)?  
 
____ Yes   ____ No 

 
A disability is, with respect to an individual, "a physical or mental impairment that 
substantially limits one or more of the major life activities of such individual".  
(28 C.F.R § 36.104) 

 
2. What work or task has the animal been trained to perform? 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
         
A Service Animal, as defined by Title II and Title III of the American Disabilities Act, is “a dog 
that is individually trained to do work or perform tasks for the benefit of an individual with a 
disability, including a physical, sensory, psychiatric, intellectual or other mental disability”. 
(28 C.F.R § 36.104) (28 C.F.R § 36.302(c)(6), § 35.136(f)) 

 
Name (print): ______________________________________ 
 
Signature: ______________________________________ 
 
Cal. Pen. Code § 365.7:  Any person who knowingly and fraudulently represents himself or herself, 
through verbal or written notice, to be the owner or trainer of any canine licensed as, to be qualified as, or 
identified as, a guide, signal, or service dog, as defined in subdivisions (d), (e), and (f) of Section 365.5 
and paragraph (6) of subdivision (b) of Section 54.1 of the Civil Code, shall be guilty of a misdemeanor 
punishable by imprisonment in the county jail not exceeding six months, by a fine not exceeding one 
thousand dollars ($1,000), or by both that fine and imprisonment. 
 
Service Animal Guidelines 
Animal under handler's control. A service animal shall be under the control of its handler. A service 
animal shall have a harness, leash, or other tether, unless either the handler is unable because of a 
disability to use a harness, leash, or other tether, or the use of a harness, leash, or other tether would 
interfere with the service animal's safe, effective performance of work or tasks, in which case the service 
animal must be otherwise under the handler's control (e.g., voice control, signals, or other effective 
means).  (28 C.F.R § 36.302(c)(4)) 
 
A public accommodation may ask an individual with a disability to remove a service animal from the 
premises if: 
(i) The animal is out of control and the animal's handler does not take effective action to control it; or 
(ii) The animal is not housebroken. 
(28 C.F.R § 36.302(c)(2))  
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